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Abstract

The objectives of this research were to 1) study the target group’s opinions towards their
soft skills, morality and ethics that were essential and important for seafarers’ operations 2) study
the level of the soft skills, morality and ethics that were essential and important for seafarers 3)
compare seafarer’s soft skills, morality and ethics that were different in gender, age, education,
profession and income 4) study the recommendations that help to create the necessary soft skills,
morality and ethics for seafarers 5) learn about the obstructions, problems, difficulties and also the

recommendations that were necessary to create the soft skills, morality and ethics for seafarers.

The samples were the third year students at Merchant Marine Training Centre, the
examiners for the certificate of competency or the certificate of proficiency who had more than one
year experience on board and the marine subject instructors. The methods used were both
quantitative response to the questionnaire and structural in dept interviewing. The data were
analyzed by using percentage, frequency, standard deviation, t-test and one — way analysis of

variance (ANOVA).
The research found

1. The soft skills, moralities and ethnics were very essential and important to seafarers’
operations. Due to an irregular work schedules, the limitation of workplace and relaxing activities,
the seafarers needed to have better soft skills, morality and ethics in order to have better quality of

working live and less pressure.

2. The most 5 important soft skills, moralities and ethnics were 1) Responsibility 2)
Punctuality and discipline 3) Interaction with others 4) proper manner and well be loving 5) Respect

for humanity and human rights.

3. The research showed the age, education, career and income reflect in the past social
experiences that made the differences of age, education, career and income saw the differences of

soft skills, motilities and ethnics.

4)



4. The courses and curriculums at Merchant Marine Training Centre were theory intensive
and allowed less time for students to practice their hard skills as well as soft skills moralities and

ethics.

Keywords # soft skill, moralities and ethics, Merchant Marine Training Centre
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